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Welcome!

Customization Manager 101 is right for you if:

e You don’t know what the Customization
Manager is

* You have never used Customization Manager

* You have never made changes in
Customization Manager
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Agenda
 What is the Customization Manager
* Permissions
e Basic Settings/Best Practices
* Navigating the Customization Manager
e Reasons for Cancellations
 Timelines & Due Dates
* Custom Queues
e Emails
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What is the Customization Manager?

="The Customization Manager is a toolbox full of ways
to make ILLiad perform the way you want it to.

mAccess the Customization Manager is gained via the
shortcut that should be installed on your desktop. If
you don’t have a shortcut, CM can be found in your
C:\Program Files\ILLiad\Admin folder.

=*Changes you make in the Customization Manager are
global — remember that whatever changes you make
will affect everyone at your site.

=\With great power comes great responsibility —
permission to make changes in the Customization
Manager should be given only to supervisors or other
trusted users.
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Why Should | Make Changes to the Customization
Manager?

= The Customization Manager puts you in
the driver’s seat.

= Keys can be set to optimize your
workflow, saving you time and ensuring
that items are delivered quickly and
seamlessly.

= (Creating Custom Queues and Routing
Rules streamlines processing — allowing
you to highlight requests requiring
special processing and eliminating the
need to manually change statuses and
sending emails outside of the ILLiad
client.




Where Do | Get Permission to Access the Customization

"|n order to make changes
in the Customization
Manager, you must have
permission.

=Permissions are granted
in the ILLiad Staff Manager.
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Contact Information — Who are You?

=Contact Information Tables let
people know who and where
you are, and how to getin
touch with you. Information in
these tables is used to populate
your emails and printed forms.

=Two Contact Information
tables:
ILL — Borrowing lets your
lenders know who to contact,
hours, and mailing address.
Lending — who does a

borrowing library contact for
information?
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Home: 739,50 E-mail Templates Server Addons

Search All Tables and keys

Hew Copy Save Delete  Cancel | Show Change
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~ & | Favorites Setup

Record Record History = Wizards =
Table Options Editing Options Maintenance Search Setup
LocalInfo
MY TGC SyskemName SystemURL Institutiontame LibraryMame QiZLCSymbol DoclineSymbol RLINE

@ Odyssey

@ Syskem

@ System Billing
5 web Interface

Lending  ILLiad

Mazareth College of Rochester |Eat e Bl B

A 3
Edit Row
RLIMSymbol
GeneralContacthame | Christine Sisak
GeneralPhone 585-369-2184
GeneralEMaildddress | csisakS@naz edu ) |
GeneralAddress1 4245 East Avenue 3
Generaladdress2 PO Box 18950
izeneralCity Rochester
Generalstate ik
izeneralZip 14618-0950
GeneralFax SE5-246-8766
izeneralHours M-F 7:30am-4:30pm, Sat 5:30am-3:30pm, Sun 12noon-5
BorrowingContactMame | Christine Sisak
BorrowingPhane 585-369-2164
BorrowingEMailaddress | csisakS@naz edu
BorrowingAddressi 4245 East Avenue
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Odyssey Trusted Sender

.Automates delivery Of electronic @ ) s ILLiad Customization Manager - 6.4.0.0 (marus3) - = é

Home: 39,50 E-mail Templates Server Addons

document copies BEE A= q Q@ &

(= Capy Save Delete Cancel || Show Change - & | Favoriees Setup

H H H Record  Record Histary — - Wizards —
=Eliminates the need to visually
[E33 @Eurruwmg

inspect each incoming document 9 Bl iiomn OdysseyAutoElecDel -

=Documents are delivered directly = S ot >

|+t [A5] Access Caontral

[ Coversheets
to the Web 3 B cemrpion
= Possible values are Always, Mever, or Trusted. Always means all articles go directly ta the customer without staff review. Mever
- @ Trusted means all articles must be reviewed by staff. Trusted means anly articles received from Trusted senders bypass staff review.
AlwaysTrustLocalDelivery
st OElerDel

=Patrons are automatically ‘
notified

8
8

Value Changed Fram Value Changed To Changed Time Changed By

sThree settings:
Always
Never
Trusted

Double-click a tracking row to revert ta the previous value.




Borrowing Direct Request

»Enabling Direct Request in ILLiad
allows you to automate routine
processing.

=Direct Request currently is used
mainly for loans

=Two steps you must follow in order
for Direct Request to work:

1. Create your Direct Request Profile

2. Activate the Direct Request
Routing Rule and Key

Detailed instructions are found in your
IDS Project Workflow Toolkit binder or
on the Workflow Toolkit page at the
IDS Project Website:

http://www.idsproject.org/
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Direct Request Profile

Access to your Direct Request
Profile is through the client,
under “System” and Resouce
Sharing Settings.

This opens up a form that
guides you through setting up
your Direct Request Profile.
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Direct Request Routing
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Awaiting Request Processing
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._ﬂ i Doc Del
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._ﬂ i Odyssey
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40 Yes Doc Del
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waiting Direct Reques
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| Direct Request rule

For all IDS requests
Charge libraries routing rule

Mo Shipping Labels Printed For Articles. |

Direct rauting of e-journal article reque:
Direct rauting of e-journal article raques
Rule to bypass copyright clearance
Default IDS Request

Rule to route the Failed IDS Sendings inl
Automatically update all requesks Cance
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Mo Shipping Labels Printed For Loans, M
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In Doc Del Stacks Searching t.RequestT... DocDel In DD Stacks Searching

Tao Purchasing t.RequestT... DocDel Awaiting Acquisitions Purchase Decision
Awaiting Copyright Clearance t.RequestT... Borrowing Awaiting IDS Sending

Awaiting Request Processing bISSM = " ... Borrowing Awaiting ID3 Sending

Awaiting IDS Local Processing LISSM =" a... Borrowing Awaiting Request Processing

Cancelled by Customer b ILLMurnber... Borrowing Cancelled by ILL Staff

Auwaiting Document: Delivery Processing t.RequestT... Doc Del Awaiting DD Stacks Searching
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Auwaiting Return Label Printing t.RequestT... Borrowing Request Finished

Bypass return label printing for loans in
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Keys

e There are two different types of keys in CM
1. Yesor No switch

— Allows the user to activate or deactivate specific elements for
the ILLiad Client, Billing, and/or Web Interface

IDSServiceActive MYP -
—Settings
Key Yalue
Q@ Yes Mo
Description

Must be set ta Yes For the IDS Service to run. Qtherwise the IDS Service is disabled.




2. Data transferring

e CM acts as the middle man between ILLiad and the user’s
computer




Keys — Data Transferring

e |LLiad = Computer
— Example: Print Documents Path

* Assign a folder location for ILLiad
to know where to send the
information

PrintDocumentsPath

—Setbings

Key “alue
ZHilliadiyprinkd,

Description

Default pakh For Word documents (Far aud
ILLiad defaults to using the prink Folder

,_J EE:I Swsken
,_4'-_}- . Billing
_TJ . Custam Queues
& Database Manager
_TJ Docline
o EMail
_-_} General
“. AddonDirectory

BarormeterExclusions

“ Borrowingrverduehlotices Active
CustomDropDoswn
Zustarnizakion
DeliveryLocations

“. EsPSuppoark

“. LendingCwerduehoticesAckive

“. LocalRouting

“ verdushloticesRunton

“. OwerduehoticesR untime

M PrinkCocurnentsPakh

“. SharedCustomSearchesPath
“. Shared3erversuppark

“. Special3ervicenctive
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Keys

e |f the change is not satisfying or incorrect to
the previous setting, double-click on the
previous setting to change back.

http://screencast.com/t/690Pga32p
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History

 Changes can be tracked

— Optional to track the N\ - LLisd Custorizate
C h a n ge S m a d e W it h i n a Horme Z39.50 E-mail Templates Server Addons

certain amount of days l EEYB=0 # s

Mew  Copy FReset || Save Delete Cancel |Shnw Change|

i 7 dayS (1 Week) = ||Record Record  Fiter Histary »

° 3 O d ays ( 1 mo nt h ) WYTGC Table {ptions Editing Optians Lest 7Days
o (oroig J | Last 30 Davs
e 365 dayS (1 yea r) 5] Contact Information C
i Eloocte Last 365 Days
e Show All (From beginning) B Elendig 1w [
_+J @Odvssev 4 s
¢ O N Iy Keys can be -ﬂl @SVSET N Custkey | Walue Changed From

tracked!
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Tables

There are two different types of tables

1. Creating information that will be displayed for
ILLiad users

— Example: Reasons for Cancellation and Custom Queue

2. Creating commands to streamline through ILLiad
— Example: Routing Rules and Email Routing

— |ILLiad will perform accordingly to the specific situation

http://workflowtoolkit.wordpress.com/lending-workflow/routing-rules-lending/

http://workflowtoolkit. wordpress.com/borrowing-workflow/routing-rules-borrowing/



http://workflowtoolkit.wordpress.com/lending-workflow/routing-rules-lending/
http://workflowtoolkit.wordpress.com/borrowing-workflow/routing-rules-borrowing/
http://workflowtoolkit.wordpress.com/borrowing-workflow/routing-rules-borrowing/
http://workflowtoolkit.wordpress.com/borrowing-workflow/routing-rules-borrowing/
http://workflowtoolkit.wordpress.com/borrowing-workflow/routing-rules-borrowing/
http://workflowtoolkit.wordpress.com/borrowing-workflow/routing-rules-borrowing/
http://workflowtoolkit.wordpress.com/borrowing-workflow/routing-rules-borrowing/
http://workflowtoolkit.wordpress.com/borrowing-workflow/routing-rules-borrowing/
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Changes

e Whenever any change
occurs in CM, the
information will have a
yvellow background.

— The yellow indicates the
change has not been
saved yet

— If you don’t want the
change, choose cancel
instead.

RoutingOn

—Sekttings

Key Yalue

Yes O Mo

Description

Determines if the Routing table is referenced whe
overtide any Routing rules in the table,

= @)

Save [Delete Cancel

Editing Cptions
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Favorites )

Fawvaorites

* Are there any specific key or table information the
user looks up frequently?

— Avoid extra time spent on locating the information by
bookmarking the information as a favorite
* Right-click on the item and select “Add Favorite”
* A dialogue box will appear if the user wants to customize the
bookmark’s name
— If the bookmarked information needs to be removed,
right-click on the information and select “Remove
Favorite”



Favorites (Video)

http://screencast.com/t/dnxAoknc



http://screencast.com/t/dnxAoknc

Search

 You know what you’re looking for but don’t
know the location?

— Use the search bar next to the Favorites tab

e http://screencast.com/t/yewix|ICPpqil



http://screencast.com/t/yewixlCPpqil

Borrowing Reasons for Cancellation
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Search &ll Tables and Keys O &
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- Wizards ~

Search Sekup

£t Barraming
[+ Eilling
L—_} Cancellations

CancellatiorEMailFileMamme

CancellstionEMailSubject

DiocDelCancellationEMailFileiame

DacDelCancellstionEMailSubject
easonsForCancellation

[F5] Check In

Copeyright

Customer Clearance

Defaulks

Direct Request

Electronic Delivery

+ EMail

Imporking

Overdues

Printing

Renewals

[+ Searching

Systen Biling
‘web Interface

- Contact Infarmation
t} Doc Del

1} Lending

1} Odyssey

:rJ Syskem

-

ReasonsForCancellation

Reasonhumber

L e = L N LV T

—
=

11

Defaulthoke

Zall Mum
Avail - Periodicals Jee Makes, Call Mumber:
Al - Micrafaorms, See Maotes, Call Mumber:
#vail - Reserve, See Motes, Call Mumber:
&l - Reference. See Motes, Call Mumber:
Checked Cut. This item is available For recall fr
Unable ko Borrow Dissertation, 1t is available For purchase From
We have exhausted all possible sources, Mo library is able to supply this i

This item is non-circulating.

Too new For an interlibrary loan,

we could not Fill wour request by vour deadline,
Mot Affiliakad with University,

Unable ko verify vour request as cited. Please provide us with Further ir

This is a duplicate request. We have another request From
¢

¢

1

I

We are unable to process vour requested article due to Copyright restrictions.

The book requested is an electronic book or electronic resource, ‘Wwe are unable to borrow whole




Editing

ReasonsForCancellation

| Reasonhurmber | MY TiEC

The book requested is an electronic book or electronic resource.,

We are unable to borrow whole e-books, Please reguest anoth
w

4 i |

>

‘ Reason | DefaultMaote =
13 Il This is & duplicate request, We have another request from vou For the same piece.,
14 ILL Cwwned by Special Colleckions.,
15 ILL Other,
EItem reguested is a textbook ar is required reading. / tCC Inketlibrary Loan{ILL) palicy s
17 Il Media item {DYDs, CDs, etc.) requested. The HWCC Interlibrary LoanfILL) policy states that Media items
13 ILL ‘e are unable to process vour requested article due ko Copyright restrictions.
19 ILL

Edit Pow

Reason Murnbe BT

MYTIEC ILL
Reason Item requested is a textbook or is required reading.
Defaulk Mote | The HYCC Interlibrary LoanILL) policy states that textbooks or required reading are nok requested through ILL. See our ILL policy on our website at https:...

Double click on the Reason Number = - T
Edit the Reason and/or Default Note Al =@ [Ef
4 Mew  Copy Delete  Cancel Sho_w Change
Don’t Forget to click Save S
(B8 @Borrowing
G [R5 6illing
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Creating a New Reason

Click New Record

E-mail Templates

Enter the next sequential number

=) B ==
i |
Copy Save  Delete  Cancel | Show Char
Record Histary: - Add the Reason
£ Dpkions Editing Options Mainkenar .
| Add a Default Note (optional)
=k @Borrowmg
' L]
Don’t forget to click Save
ReasonsForCancellation
ReasonMurber MY TGEC Reason DefaultMote =
13 ILL This i=s a duplicate request, We hawve another regquest Fr
14 ILL Cwyned by special Colleckions,
15 ILL Other,
16 ILL Ikem requested is a kexthook or is required reading. The HWCC Interlibrary Loant
Media item (DYDs, Chs, ekc.) requested. The HWZC Interlibrary Loani
18 ILL W'e are unable to process wour requesked article due to Copwright restrictions.
12 ILL The book requested is an electronic book. or electronic resource., W'e are unable o borrows vk
-
a4 | il | 2
Edit Row
Reason Mumber
P TS ILL
Reason

Default Moke




Example

ReasonsForCancellation

ReasonMurnber | MY TG ‘ Reason ‘ DefaultMote:
13 ILL This is a duplicate request, ‘e have another request From vou For the same piece.
14 ILL Cwned by Special Collections.
15 ILL Cther,
16 ILL Item requested is a textbook or is required reading. The HYCC Interlibrary Loan{ILL) policy states that textbooks o
17 ILL Media item (DWDs, CDs, etc.) requested, The HYCC Interlibrary Loan{ILL) policy states that Media items
15 ILL ‘e are unable bo process your requested article due o Copwright restrictions.

EThe book requested is an eleckronic book or eleckronic resource, E We ate unable bo bo
1 i | 3

MV TEC

Edit Row

Feason Mumbe: B

ILL

Reasan

The book requested is an electronic book or electronic resource,

Default Moke

‘We are unable to borrow whole e-books, Please request another book that does not have [electronic book, or electronic resource] in the title. Thank wou!




Automated Overdue E-mail Settings

Table Options Editing Options
._ﬂ A Odyssey

O e e

General

Systenn

Biling

Custam Queues
Database Manager
Docline

EMail

BarometerExclusions

CustomDropDown

Cuskomization

DeliveryLocations
ESPSuppork

Maintenance Search Setup

F Y
BorrowingOverdueNoticesActive I
Settings

Key Yalue

@ Yes Mo

Description
Enables or disables the processing of borrowing overdue nokification e-mails via Syskem Manager,

LendingOwerdueMoticesActive

) | Walue Changed From walue Changed To Changed Time Changed By

LocalRouking
OwerduehoticesRuniow

OwerduehoticesRuntime

D3
150ILLDefaulks
LOCL
0CLC

PrintDocumentsPath
SharedCustomSearchesPath
Shared3erversuppart
SpecialServiceActive
535LenderAddressesall
StaffProxywebURL
SystemIDDOCSymbol
SystemIDIS0Symbal
SystemIDOCLCSymbol
SystemManagersddonInkeryal

Dauble-click a tracking row to revert bo the previous value,




Lending Overdue Settings (Customization Manager 8.3.5.0)

Ej Hormne 239,50 E-mail Temolates Server Addons
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th [ Doo Del
8 ' Lending Settings
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{75 Cancellations 5
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‘f—} EFTS Description
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+}- Import Queues
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= -Overdues
LendingCrverduelDocs
LendingCrverdue 1 EMailFileMarne
LendingCverdue 1 EMailSubject S S
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LendingCrverduezEMailFileMame
LendingCrverdueZEMailSubject
LendingCverduesDocs
LendingCverdueSEMailFileMame
LendingCverdue3EMailSubject
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£33 . |2 =] Printing
|_J::} . Searching
t- . Odyssey
t- Syskem
b System Billing
th Web Interface - - -
Double-click, 3 kracking row to revert to the previous walue,




Borrowing Overdue Settings (customization Manager 8.3.5.0)

BE B =

Search All Tables and Keys Q @

I e Copy || Sawve Delete “ancel | Show Change | dyue dates - & ||Favorites | Setup
ecord I-._. History - d Wizards ~
‘I'al:lle Clptims Editing Options Mairtenance Search Setup
__} [ Barrowing -
| G [Ejeiding OverdueGraceDays
i #  [*7)cancellations
_ﬂ [:._.:] Check In Settings
{3 [ Copyright Key Values
;_]- EI Customer Clearance 7
i _-g_l- [5) Defaults
s} [27)Direct Request s Description
& [£7) Electronic Delivery [ Number of days after the Borrowing dus date before an kem is considered overdue (Level One).
& [FEmail
__1;_]- E Impeortireg
_-'_I- E] Overdues
BlockOnThirdOverdue
— %, BorrowingCrverduelDocs T -
‘.. BorrowingOverdus2Docs | Changed Time
. BorrowingCrverdue3Docs u
%, Overduel EMaiFileName
%, Owerduel EMaitSubject
= *,, OwerdueZEMailFlehame
*, Overdue?EMailtSubject
%, OverdusSEMailFlehlame
~ Overdue3SEMailSubject

nlfi”

%, OwerdueMoticeOneDays
~, OverdueblobiceTwoDays
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Custom Queues

What are they?

 Holding queues for routing transactions

 Available for borrowing and lending

e Appearin Request Groups, Route menu and patron
accounts

e Destination for email routing and routing rules

e Examples: Invoice sent; Extensive search; Waiting for
patron’s reply, etc.
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User Information

Citation Information

Document Delivery

Lending
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IUsername (:k
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Search

Search Users la

|-, Borrowing |El]| Document Delivery
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|=| Awaiting Request Processing
|==] Awaiting Unfilled Processing

|=| Reguestin Processing

=, Awaiting Renewal OK Processing

=] Under ILL supervisar's review

Tracking

/iy Lending

1
3
1

Date/Time

Status

Changed By

4/1/2010 2:18:23 PM

4/1/2010 3:16:23 PM

4/1/2010 4:22:55 FM
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4902010 11:35:08 AM
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Submitted by Customer
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Reguest in Processing

Reguest Sent

Awsiting Post Receipt Processing
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Customer Notified via E-Mail
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kokamoto

kokamoto
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daikens
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54361 - Lending Request

Route

-
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Polides || Resen
Directory

Billing View

Send

67

Awaiting Lending Request Processing
Awaiting Rush Request Processing
Awaiting Conditicnal Request Processing
Awaiting Renewal Request Processing
Awaiting Stacks Searching

In Stacks Searching

Awaiting Lending Scanning

Awaiting Shipping Label Printing

In Shipping Label Print Queue

Item Shipped

Request Conditicnalized

Cancelled by ILL Staff

Request Finished

Heold Request

Awaiting IDS Lending Request Process
Awaiting IS0 ILL Request Processing
Awaiting RUSH Request Processing
EJS periodical/journal title

Invoice sent

Resend request

Under ILL supervisor's review




Custom Queues

Where are they?
System | Custom Queues
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ILLiad Customization Manager - 8.4.1.0 (kokamotao)

@ Home £39.50

%

MNew Copy
Record Record
Table Options

£33 @ Borrowing

Lﬂ @ Contact Information
._;_l [ Doc Del

._t} @ Lending
e

gﬂ System
; Artide Exchange
Billing
Custom Queues
CustomQueues
OueueSort
|=| Database Manager
Dodine
EMail
General
s
Integration
I50ILLDefaults
LocL
ocLe
Printing
Rapid
Routing
Versions
Web Platform
[ [ system Biling

[} [E)web Interface
|

E-mail Templates

) B =
ve Delete

Editing Options

Server Addons

Show Change
History -

Maintenance Search

Search All Tables and Keys

o

- & || Favorites

CustomQueues

” QueueMame

ProcessType MVTGC

awaiting Conditional Request Processing
Awaiting Direct Reguest Sending
Awaiting IDS Lending Request Process
Awaiting IDS Local Processing

Awaiting IDS Local Sending

Awaiting ID5 Sending

Awaiting ISO ILL Request Processing
Awaiting Lending Request Processing
Awaiting OCLC Sending

Awaiting Renewal Reguest Processing

Awaiting RUSH Reguest Processing
Awaiting Unfilled Processing
Awaiting User Verification

Check Notes

EJS periodical fjournal title

Invoice sent

Resend request

Under ILL supervisor's review
Under ILL supervisor's review

Undergrad loan request

Lending Lending
Borrowing oL
Lending ILL
Borrowing oL
Borrowing L
Borrowing L
Lending Lending
Lending Lending
Borrowing L
Lending Lending
Lending Lending
Borrowing I
Borrowing I
Borrowing I
Lending L
Lending L
Lending L
Borrowing ILL
Lending L
Borrowing ILL




Custom Queues

Can be combined with emailing routing

@ [1%7 Odyssey
- Esystem
F [T Artice Exchange

Lﬂ Ej Billing
Ej Custom Queues
CustomQueues
QueueSort

Ej Database Manager

Ej Dodine

[ Email
-~ % DLLEMailLocation
DocDelEMailFromAddress
DocDelEMailFromName:
EMailAuthMechanism
EMailFromAddress
EMailFromName
EMaillmport
EMaillmportActive
EMaillmportInterval
EMailLocation
EMazilNoAccountAddress
EmailNotificationSchedule
EMailRouting
EMailSMTPPort
EMailSMTPServer
LendingDLLEMailLocation
LendingEMailFromaddress
LendingEMailFromiame
OdysseyEMailFromAddress
OdysseyEMailFromMame

SMTPPassword
=, SMTPUserlD
33 Ej General
[ [F3ms
u:j Eﬂ Integration
[ [F1s01LDefaults
G [Fyoa
[ [FFoac
L;j Ej Printing
L-;J [Fgrapid
Lﬂ Ej Routing

=1 versions

s

-

EMailRouting

3

ProcessType Name DefaultToAddress | DefaultTaMame | DefaultCCAddress DefaultSubject

Borrowing Borrowing Courtesy Notice ‘Your ILL item is coming due
Borrowing Borrowing Overdue 1 ‘Your ILL item is overdue
Borrowing Borrowing Overdue 2 ‘four ILL item is overdue
Borrowing Borrowing Overdue 3 ‘Your ILL item is very overdue
Borrowing Item picked up? libill @jjay. cuny.edu ‘four interlibrary loan request
Borrowing Library Faculty libll@jjay. cuny.edu ‘four ILL request has arrived
Borrawing Limit of 5 journal artides libill @ijay. cuny.edu ‘Your ILL article requests
Borrowing Loan Recall Motice of Recalled Item:

orrowing

Your ILL request (#<#TransactionNumber

Borrowing Periodical email for Nancy negan @jjay. cuny.edu Mancy Egan kokamoto @jjay.cuny.edu Journal access problem
borrowing Pick-up reminder Interlibrary Loan Pick-up Reminder
borrawing Renewal Denied ‘Your Interlibrary Loan request {#< #TransactionMur|
borrowing Renewal OK Your ILL request (# < #TransactionNumber =) has bey |
Borrawing Resend artice request < #l enderAddressBorrowingDepar tmentEMail = libill @jjay. cuny.edu 1LL resend request
Barrowing Same journal issue email libill @fjay. cuny. edu ‘four ILL request for artides
Borrowing Undergrad loan request ‘four ILL book request
Lending Article Exchange < #l enderAddressBarrowingDepar tmentEMail = ILL artide request <#ILLMNumber = from W1
Lending Invoice Invoice for ILL <#ILLNumber >
Lending Lending Overdue 2 1LL Overdue Notice L
= | . P - P =
Edit Row
Process” Borrowing
Name Patron email
DefaultToAddress
DefaultToMName
DefaultCCAddress libill @jjay. cuny.edu
DefaultSubject Your ILL request (#< #Transactiontumber =)
DefaultFromAddress libill @jjay. cuny.edu
DefaultFromMame John Jay ILL
DefaultStatus \Waiting for patron email reply
FileMameLoan borrowing_patron_email. txt
FileNameArtide borrowing_patron_email. txt
NVTGC ILL
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-mail Template: Server Addons
ﬁ Search All Tables and Keys

Delete Cancel Show Change - @& | Favorites Setup
R History ~ - Wizards -
Table Options Editing Options Maintenance Search Setup
@ﬂ Borrowing
@ Contact Information
@ Doc Del
fE Lending
@ Odyssey
A system
[f‘;,ﬂ System Billing
FZ1 Web Interface

FEEEEREE

Select an item from the left to modify.
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* You can move any additional emails that you have created to the CM once
you're on 8.3 or 8.4

— Check under System->E-mail->EMailLocation key to see if you placed
them elsewhere

— Originally they were in the client relative path (C:\Program
Files\ILLiad\Email ) and they may still be there

e |tis easier for future editing if they are in CM
e |tis easier to manage them if they are all in one place.

e But, if you do not move them, ILLiad will still look wherever you
specified in ILLiad under System->E-mail->EMailLocation key, and
lastly searches the client relative path(C:\Program
Files\ILLiad\Email ).
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F+  [Ed Borrowing

_tl @j Contact Information
_1-_} 5 Doc Del

_1-_} 5 Lending

_t| @ Odyssey

_1—_} @ System

:J @ System Billing

1} EEj Web Interface

ILLiad Customization Manage
i il

Select an item from the left to modify.
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e To Create New Emails

— click on E-mail Templates and then New

ILLiad Customization PManager - 5.3.5.0 (bposner 3 e A = | S| i C—
E-rnaITemplatE eeeee Addons (7]
Delete Cancel
Editing
= = Borrowin a .
Er  EZA Contact Information Template Details
E+  EEd DecDel Mame: MVTIGC: TLL
G- = Lending
O EEd odyssey Description:
- [EA Swystem
ESS HER System Billing
ESN HER web Interface




Customization Manager...EMAILS

p TtemInfol
[ =\ s ) = ILLiad Customization Manager - 8.4.1.0 (casisak) B X
@ ItemInfo2
“ Home Z39.50 E-mail Templates Server Addons O
ItemInfo3
% ] h:] = @4 ItemInfo4
. Mew Edit Copy Delete  Cancel ItemInfo5
Templates Editing TtemNumber
& [ Borrowing LastOverduehoticeSent
[+ ] Contact Information = LenderAddresshumber
i} Doc Del Name: BorrowingOverdue2
) 51 Doc De ams & LendingLibrary
E  [EdLending
G [ odyssey Description:  Nazareth College ILL Overdue Notice LendingString
- [ System LibraryUseOnly
} INTERLIBRARY LOAN OVERDUE NOTICE -
.;} @ System Biling LoanAuther =]
3+ [Edweb Interface
Dear <=Firsthame> <=LastMame>, LoanDate
An item that you have borrowed: Local Info 3 LoanEdition
Title: < #LoanTite: Transaction 3 foaias
Author: <#LoanAuthor = LoanPublisher
Due Date: <#DusDate > (= L

TH: <#TransactionMumber = o i e b LoanTitle
is now 5 days overdue, Please return it as soon as pos Spedial . Location a,
: calling, or stopping by the ILL Office,
E Locations
Please NOTE: Customers with items more than TEN working days overdue WILL ALUTO| o 2
BE ELOCKED from making any further requests or checkouts on the ILLiad system and DeCOE
o
Overdue fines are §.50 cents per day. Notilaat=dAtey
OdysseyErrorStatus
~The 1LL Office OriginalNVTGC
OriginalTH
Library hours may be found at http: [fwww.naz.eduideptiibrary
Pages
Interlibrary Loan office hours are:
Monday-Friday: 8:00am to 4:00pm Fatron
Saturday: &:30am-4:00pm =
Sunday: 12noon-4:00pm SIS
Phone: 585-383-2184 or 535-383-2185 PhotoirtideAuthor
E-Mail: nazil @naz.edu PhotoArticleTitle -
Thark you for using Interlibrary Loan and the ILLiad system. PhotoltemAuthor =l

PhotoltemEdition
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*You can also look up field names at http://www.atlas-
sys.com/documentation/illiad/content/ILLiadDatabase
Diagram.pdf

Or, IDS has a cheat sheet will allow you to make
basic adjustments to your email templates, or new
additions to your email templates with ease, as well as
a list of basic email templates

ehttp://iIdsproject.org/emailtemplates.aspx



http://www.atlas-sys.com/documentation/illiad/content/ILLiadDatabaseDiagram.pdf
http://www.atlas-sys.com/documentation/illiad/content/ILLiadDatabaseDiagram.pdf
http://www.atlas-sys.com/documentation/illiad/content/ILLiadDatabaseDiagram.pdf
http://www.atlas-sys.com/documentation/illiad/content/ILLiadDatabaseDiagram.pdf
http://idsproject.org/emailtemplates.aspx
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e Basic book and journal information

e <#LoanTitle> The title of the book

e <#flLoanAuthor> The Author of the book

e <#lLoanEdition> The edition of the book

e <#iPhotolournalTitle> The title of the journal

e <#PhotoJournalYear> The year that the journal was published

e <#PhotoJournalVolume> The volume of the journal that was published
e <#PhotoJournallssue> The issue of the journal that was published

e <#iPhotolournalinclusivePages> Pages from the item that the patron is
requesting. This includes book chapters, or journal articles.

e <#PhotoArticleTitle> The title of the article or book chapter that a patron
is requesting

e <#lLoanAuthor> The author of a book or monograph
e <#PhotoArticleAuthor> The author of an article or book chapter
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J Basic contactinformation for the patron:
e <#FirstName> The patrons first name
o <#tLastName> The Patrons last name

*  Your library’s contact information
e <#SystemName> This is your library’s name.

e <#LibraryName> This is also the libray’s name <#GeneralEMailAddress> The libraries general ILL
email address. <#GeneralPhone> The Libraries general ILL Phone Number

*  Borrowing<#BorrowingHours> The time that you are open for business with regards to
borrowing<#BorrowingEMailAddress> The email address of the person who handles your
borrowing. This could be the same as your lending and your general email address depending on
how big your department is.<#BorrowingPhone> This is the phone number of your person in charge
of borrowing. It could be the same as your general phone number and your lending phone
number.<#BorrowingContactName> The person in charge of borrowing. This could also be the
same as the lending contact person <#LoanDate> The Date that the item was loaned
out<#DueDate> The date that the item is due <#DocumentType> Type of loan request.

e <#fILLNumber> ILLiad Transaction Number

e  <HTransactionNumber> Transaction Number

e <#OCLCSymbol> The OCLC Symbol of the library

e  <#RenewalsAllowed> If renewals are allowed. This is a Yes or No Field



Questions and Discussion




Thank you!

Further information can be found in the IDS Project Workflow
Toolkit at:

http://toolkit.idsproject.org/
Or
Atlas Systemes:

https://prometheus.atlas-
sys.com/display/illiad/ILLiad+Customization+Manager

(Version 8.4)



http://toolkit.idsproject.org/
https://prometheus.atlas-sys.com/display/illiad/ILLiad+Customization+Manager
https://prometheus.atlas-sys.com/display/illiad/ILLiad+Customization+Manager
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